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Enterprise Fleet Management Announces 
New Website Enhancements

New features customize and maneuver information based on 
user preferences

December 5, 2008, St. Louis – Enterprise Fleet Management, a full-
service fleet management company for businesses with medium size 
fleets, has added several new features to its suite of online reporting 
solutions.  In addition to making it easier for customers to select how 
their account information is presented on the Dashboard, the Web site’s 
new format and functionality provides information faster and more 
efficiently.  
 
“The redesign is based on customer surveys and internal feedback from 
local account teams nationwide,” said Jeff Schuchardt, Assistant Vice 
President for Enterprise Fleet Management, who added that over 3,000 
of its fleet management customers have an online account with 
Enterprise.  “From the Dashboard to the new reporting to the underlying 
architecture, the Web site enhancements add value for our customers by 
streamlining processes and improving efficiencies.  It enables customers 
to spend more time managing their businesses instead of their vehicles.”
 
The Dashboard has many special features to give the customer a lot of 
information at their fingertips.  There are modules for fleet size, billing, 
vehicle disposal, and if applicable, fuel expenses and risk management.  
Information can be customized and saved to suit each user’s preference, 
including the ability to expand or collapse modules, as well as to “drag 
and drop” them to any location on the Dashboard.  Once moved, the 
modules remain in position until the user decides to make a change.  The 
Dashboard also enables the customer to make decisions regarding which 
information can be shared with other individuals or departments within 
their company.



 
Another of the Web site’s key enhancements is the ability for customers 
to format how they want their fleet report data formatted. Working with 
their account service representative, customers can customize reports, 
including changing the sort order, removing certain data, re-aligning 
column order and highlighting key/exception data. All reports, both 
standard and customized, can be exported in multiple formats (XLS, 
CSV and PDF) and can be e-mailed as an attachment when new reports 
are available.  This makes it easier for the customer to organize 
information according to its own company’s internal practices and 
business systems. 
 
New features also include the ability to record and report mileage, both 
for total miles and/or for a driver’s personal use. These mileage entries 
can be performed either unit-by-unit or for all vehicles in a fleet.  While 
reports generated from these entries can be used by companies to assist 
them with their W2 reporting for internal use, if applicable, companies 
should consult a tax advisor regarding the best treatment of this personal 
use option. Also, a company can choose to create a driver login for 
drivers to enter their own mileage, if that is more consistent better with 
their company’s business model.
 
Just as important, navigation within a company’s hierarchy has also been 
improved. Company headquarters with multiple divisions or sub-
companies will appreciate the new Web site’s ability to categorize all 
information without requiring repeated separate log-ins and passwords 
to gain access.  The company headquarters also may also choose which, 
if any, information is able to be shared across divisions or departments.
 
About Enterprise Fleet Management
Enterprise Fleet Management, a division of Enterprise, is a full-service 
fleet management company for businesses with mid-size fleets.  With 57 
fully staffed offices nationwide, it supplies most makes and models of 
cars, light and medium duty trucks and service vehicles to businesses 
across the United States. In addition to supporting a comprehensive set 
of environmental initiatives that includes helping customers purchase 



verifiable greenhouse gas emission offsets, Enterprise pledges to match 
a portion of each customer’s greenhouse gas offset purchases up to a 
total match of $1 million.   Enterprise has been recognized with the 
Automotive Service Excellence (ASE) “Blue Seal of Excellence” award 
for 11 consecutive years, an industry record. For more information, visit 
the company’s Web site at www.enterprisefleet.com or call toll free 
1-877-23-FLEET.
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